
Customer line PRE
Tel.: 267 055 555, Fax: 267 055 505
E-mail: pre@pre.cz
Opening hours: Mon–Fri 7.00 a.m. – 7.00 p.m.
Answer phone: 7.00 p.m. – 7.00 a.m.

Customer Centre PRE
Prague 1, Jungmannova 31 (Adria Palace)
Prague 4, Vladimírova 18
Prague 9, Ocelářská 5a
Opening hours:  Mon –Thurs 9.00 a.m. – 6.00 p.m. 

Fri 9.00 a.m.– 12.00 p.m.

Advice Centre PRE
Tel.: 267 055 555
E-mail: poradce@pre.cz
Opening hours: Mon–Fri 10.00 a.m. – 6.00 p.m.
www.energetickyporadce.cz

Pražská energetika, a. s.
Na Hroudě 1492/4
100 05 Praha 10
www.pre.cz

Conditions
(A)  Electrical storage appliances for heating the building or electrical storage 

appliances for heating the utility water must be properly installed in the 
withdrawal site.

(B)  The consumer will ensure the technical blocking of the electrical storage 
appliances during peak times (when high tariffs are valid).

(C)  Electrical storage appliances must be properly installed in the withdrawal site 
for heating the building.

(D)  The total installed input of the electrical storage appliances must be at least 
55 % of the input corresponding to the value of the main circuit breaker 
installed in front of the electricity meter in the withdrawal site. The distributor 
shall grant the consumer this tariff even if the total input of the electrical 
storage appliances amounts to less than 55 % of the value of the main circuit 
breaker installed in front of the electricity meter, provided that the consumer 
demonstrates that the electrical output of the electrical storage appliances 
corresponds to the thermal losses in the given heated building.

E)  Hybrid (mixed) electrical appliances must be properly installed in the with-
drawal site for heating the building.

(F)  The total installed input of the hybrid (mixed) electrical appliances, including 
the installed input of the storage appliances for the heating of utility water, 
is such are installed, must be at least 50 % of the total installed input 
corresponding to the value of the main circuit breaker installed in front of 
the electricity meter in the withdrawal site. The distributor shall grant the 
consumer this tariff even if the total input of the hybrid (mixed) heating elec-
trical appliances amounts to less than 50 % of the value of the main circuit 
breaker installed in front of the electricity meter, provided that the consumer 
demonstrates that the electrical output of the hybrid (mixed) heating electric 
appliances corresponds to the thermal losses in the given heated building.

(G)  The consumer will ensure the technical blocking of the storage parts during 
peak times (when high tariffs are valid).

(H)  Direct electrical heating appliances must be properly installed in the with-
drawal site for heating the building.

(I)  The total installed input of the direct heating electrical appliances, including 
the installed in-put of the storage appliances for heating utility water, if 
installed, must be at least 40 % of the total installed input corresponding to 
the value of the main circuit breaker installed in front of the electricity meter 
in the withdrawal site. The distributor will grant the consumer this tariff even 
if the total input of the direct heating electrical appliances amounts to less 
than 40 % of the value of the main circuit breaker installed in front of the 
electricity meter, provided that the consumer demonstrates that the electrical 
output of the direct heating electrical appliances corresponds to the thermal 
losses in the building being heated.

(J)  If the heating system is part of the communal parts of a building serving only for 
the communal use of the owners or users of apartments, it must be connected 
by an independent input and measured by independent metering equipment.

(K)  The consumer will ensure the technical blocking of the electrical heating 
appliances during peak times (when high tariffs are valid).

(L)  The rate for heating with a thermal pump put into operation by 31 March 
2005. Putting into operation refers to concluding the first contract on delivery, 
the distribution of electricity or a contract on affiliated services of an electricity 
delivery at this rate.

(M)  The rate is intended for withdrawal points where the consumer credibly 
demonstrates that for heating the building there is a system of heating with 
a thermal pump properly installed, the output of which corresponds to the 
thermal losses of the heated building.

(N)  The rate for heating with a thermal pump put into operation by 1 April 2005. 
Putting into op-eration refers to concluding the first contract on delivery, the 
distribution of electricity or a con-tract on affiliated services of an electricity 
delivery at this rate.

(O)  The tariff is intended for withdrawal points where the consumer credibly 
demonstrates to the distributor that the building in question is heated using 
a properly installed and used heating system with a heat pump.

(P)  The thermal output of the heat pump covers at least 60 % of the thermal 
losses of the heated building.

(Q)  If the heating system is part of the communal parts of a building serving 
only for the commu-nal use of the owners or users of apartments, it must be 
connected by an independent input and measured by independent metering 
equipment.

We are the Power of this City

Overview of Electricity 
Prices for Households
Valid as of 1 January 2010

KOMFORT

Overview of rates and prices – Czech
www.pre.cz/domacnosti/ceny-2010

Overview of rates and prices – English
www.pre.cz/en/households/prices-2010

KOMFORT+ GARANT2010

•  A product suitable for households with regular electricity consumption (without electrical 
water heater and heating system), the same price of electricity 24 hours a day.

•  Guaranteed fixed price for delivery of electricity until 31 December 2011.
•  No fixed monthly fee for withdrawal site.
•  The customer and PRE agree on the amount of electricity (the “agreed amount of 

electricity”) which the customer consumes in an invoice period such that the number of 
kWh consumed corresponds to the number of days of the invoice period (i.e. 1 kWh/day 
on average). If the customer consumes less than the agreed amount of electricity in 
an invoice period, they pay the price of the genuinely consumed electricity (as shown 
by the meter) as shown in the KOMFORT+ GARANT2010 pricelist and also pay a price 
for the non-consumed amount of electric-ity (stipulated by the difference between the 
agreed amount of electricity and the genuinely consumed amount of electricity) as 
shown in the KOMFORT+ GARANT2010 pricelist. If the cus-tomer consumes the agreed 
amount of electricity or more in an invoice period, they pay a price for the genuinely 
consumed amount of electricity as shown in the KOMFORT+ GARANT2010 pricelist.

•  You can use this product in combination with the distribution rates D01d and D02d.

The overview of the prices of electricity has been abbreviated. The full 
text can be found in the Pricelist of Electricity for Households and at 
www.pre.cz/domacnosti
Other on-line products can be found at www.pre.cz
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D02dD01d

2 285.98  (2 743.18) 1 739.74  (2 087.69)

6.00 (7.20) 30.00 (36.00)

10.00 (12.00) 48.00 (57.60)

12.00 (14.40) 60.00 (72.00)

15.00 (18.00) 75.00 (90.00)

19.00 (22.80) 96.00 (115.20)

24.00 (28.80) 120.00 (144.00)

30.00 (36.00) 150.00 (180.00)

38.00 (45.60) 189.00 (226.80)

0.60 (0.72) 3.00 (3.60) 

0.20 (0.24) 1.00 (1.20)

354.79 (425.748) 354.79 (425.748)

4.33477 (5.20172) 3.78853 (4.54624)

0.00 (00.00)

1.694 (2.0328)

D02dD01d

2 285.98  (2 743.18) 1 739.74  (2 087.69)

6.00 (7.20) 30.00 (36.00)

10.00 (12.00) 48.00 (57.60)

12.00 (14.40) 60.00 (72.00)

15.00 (18.00) 75.00 (90.00)

19.00 (22.80) 96.00 (115.20)

24.00 (28.80) 120.00 (144.00)

30.00 (36.00) 150.00 (180.00)

38.00 (45.60) 189.00 (226.80)

0.60 (0.72) 3.00 (3.60) 

0.20 (0.24) 1.00 (1.20)

354.79 (425.748) 354.79 (425.748)

4.33477 (5.20172) 3.78853 (4.54624)

45.00 (54.00)

1.694 (2.0328)

D61dD56dD55dD26dD25d D45d D35d 

219.94 (263.93)1 683.09 (2 019.71) 686.16 (823.39) 219.94 (263.93) 219.94 (263.93) 219.94 (263.93) 2 637.48 (3 164.98)

93.00 (111.60)42.00 (50.40) 84.00 (100.80) 102.00 (122.40) 6.00 (7.20)

149.00 (178.80)67.00 (80.40) 134.00 (160.80) 163.00 (195.60) 10.00 (12.00)

186.00 (223.20)84.00 (100.80) 168.00 (201.60) 204.00 (244.80) 12.00 (14.40)

233.00 (279.60)105.00 (126.00) 210.00 (252.00) 255.00 (306.00) 15.00 (18.00) 

298.00 (357.60)134.00 (160.80) 269.00 (322.80) 326.00 (391.20) 19.00 (22.80)

372.00 (446.40)168.00 (201.60) 336.00 (403.20) 408.00 (489.60) 24.00 (28.80)

465.00 (558.00)210.00 (252.00) 420.00 (504.00) 510.00 (612.00) 30.00 (36.00)

586.00 (703.20)265.00 (318.00) 529.00 (634.80) 643.00 (771.60) 38.00 (45.60)

9.30 (11.16)4.20 (5.04) 8.40 (10.08) 10.20 (12.24) 0.60 (0.72)

3.10 (3.72)1.40 (1.68) 2.80 (3.36) 3.40 (4.08)

102.00 (122.40)

163.00 (195.60)

204.00 (244.80)

255.00 (306.00)

326.00 (391.20)

408.00 (489.60)

510.00 (612.00)

643.00 (771.60)

10.20 (12.24)

3.40 (4.08)

36.00 (43.20)

58.00 (69.60)

73.00 (87.60)

91.00 (109.20)

116.00 (139.20)

145.00 (174.00)

182.00 (218.40)

229.00 (274.80)

3.60 (4.32)

1.20 (1.44) 0.20 (0.24)

354.79 (425.748)354.79 (425.748) 354.79 (425.748) 354.79 (425.748) 354.79 (425.748) 354.79 (425.748) 354.79 (425.748)

2.28673 (2.74408)3.90188 (4.68226) 2.90495 (3.48594) 2.44773 (2.93728) 2.28373 (2.74048) 2.28373 (2.74048) 4.74127 (5.68953)

1.70073 (2.04088)1.63173 (1.95808) 1.63173 (1.95808) 1.96673 (2.36008) 1.74773 (2.09728) 1.74773 (2.09728) 1.45573 (1.74688)

20.94 (25.13)20.94 (25.13) 20.94 (25.13) 20.94 (25.13) 20.94 (25.13) 20.94 (25.13) 20.94 (25.13)

45.00 (54.00)45.00 (54.00) 45.00 (54.00) 45.00 (54.00) 45.00 (54.00)

1.712 (2.0544)1.864 (2.2368) 1.873 (2.2476) 1.709 (2.0508) 1.749 (2.0988)

1.325 (1.59)1.256 (1.5072) 1.591 (1.9092) 1.372 (1.6464) 1.08 (1.296)

(A) (B) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (K) (L) (M) (K) (N) (O) (P) (Q) 

CZK 45.00 + payment according to appropriate value of circuit breaker (CZK 54.00 + payment according to appropriate value of circuit breaker with VAT)CZK 45.00 + payment according to appropriate value of circuit breaker 
(CZK 54.00 + payment according to appropriate value of circuit breaker with VAT)

CZK 0.00 + payment according to appropriate value of circuit breaker 
(CZK 0.00 + payment according to appropriate value of circuit breaker with VAT)

PRODUCT

DISTRIBUTION RATE

high tariff CZK/MWh

low tariff CZK/MWh

high tariff CZK/kWh

low tariff CZK/kWh

CZK

(CONDITIONS)
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 The prices shown in bold are without VAT, the prices shown in brackets include VAT. The total prices including VAT serve as a rough guide for the customer and were calculated on the basis of prices without VAT and rounded.

low tariff

Notes: 1) Products can be combined only with the distribution rates in the appropriate column • 2)  in accordance with the price decision of the ERA No. 8/2009 (for the distribution system operated by PREdistribuce, a. s.) • 3) this involves the total price of the systemic services, the price for the support of electricity from renewable resources, 
the combined production of electricity and heat, the price of the billing activities of Operátor trhu, a.s., according to the price decision of the ERA No. 7/2009, and tax on electricity in accordance with Act 261/2007 Coll. This applies to every MWh consumed during both peak and off-peak times.

up to 3x10 A or to 1x25 A inclusive CZK

CZK

CZK

CZK

CZK

CZK

CZK

CZK

CZK/A

CZK/A

CZK/MWh

above 3x10 A to 3x16 A inclusive

above 3x16 A to 3x20 A inclusive

above 3x20 A to 3x25 A inclusive

above 3x25 A to 3x32 A inclusive

above 3x32 A to 3x40 A inclusive

above 3x40 A to 3x50 A inclusive

above 3x50 A to 3x63 A inclusive

above 3x63 A

above 1x25 A

high tariff CZK/kWh

low tariff CZK/kWh

CZK

KOMFORT+ GARANT2010

–

KOMFORT 
KLASIK 24

–

KOMFORT
AKU 8
8 hours

KOMFORT 
KOMBI 16

16 hours

KOMFORT 
PŘÍMOTOP 20

20 hours

KOMFORT 
 TČ 22
22 hours

KOMFORT 
VÍKEND 24

Fri 12 p.m.–Sun 10 p.m.

Price of power electricity

Monthly payment for the end user point of delivery

Payment for the distributed amount of electricity

Monthly payment for the incoming power based on the value of the main circuit breaker installed in front of the electricity meter

Price of other regulated services and tax on electricity3)

Price for electricity consumed

Total monthly payment
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